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e Blue Cross
' Blue Shield
-.\-. of Hawaii

JOHN H MEMBER NO: R000012345678 00

123 SAMPLE AVE

HONOLULU HI 96818
PATIENT PROVIDER CHARGE / PROVIDER ELIGIBLE YOUR YOU MAY MESSAGE
SERVICE DATES TYPE OF SERVICE / DRUG RETAIL COST ADJUSTMENT CHARGE BENEFIT OWE CODES
JOHN KATHY ANYDOC MD CLMID: 09000E0000000
02/09/09 OFFICE VISIT 153.64 -110.39 43.25 31.25 12.00

TAX 7.24 998
TOTAL CLAIM $160.88 $43.25 $31.25 $12.00
PAYMENT MADE TO PROVIDER

MESSAGE CODE EXPLANATION(S)

998 — TAX IS THE MEMBERS RESPONSIBILITY. PARTICIPATING PROVIDERS WILL BASE TAX ON HMSAS ELIGIBLE CHARGE.

THE PROVIDER HAS AGREED TO ACCEPT HMSA'S ELIGIBLE CHARGE AS PAYMENT IN FULL. THE PROVIDER ADJUSTMENT IS THE AMOUNT BY WHICH THE PROVIDER'S BILLED
CHARGE EXCEEDS THE ELIGIBLE CHARGE.

IF YOU HAVE A QUESTION ABOUT THIS REPORT, OUR CUSTOMER SERVICE REPRESENTATIVES WILL BE HAPPY TO ASSIST YOU. PLEASE REFER TO THE REVERSE SIDE FOR
THE PHONE NUMBER OF THE HMSA OFFICE NEAREST YOU. THE BEST TIMES TO CALL FOR A SHORTER WAIT TIME ARE THURSDAY AND FRIDAY AFTERNOONS.

Run your mouse over the first digit
or letter of each yellow highlighted
item for an explanation of that item.

IF YOU HAVE A QUESTION ABOUT THIS REPORT, PLEASE CALL US. Refer to the reverse side for the phone number of your local HMSA office. RizIEIEL oig-Y:1[1M



RTM Component
Subscriber's mailing address (even if the member/dependent listed here has a different address).

RTM Component
Member or Subscriber's name

RTM Component
HMSA Membership ID Number

RTM Component
Dependent number.  This indicates whether the member is the subscriber or a dependent.

RTM Component
Name of the member who received the service, drug or supply.

RTM Component
Date the service was received or the prescription fill date for a drug. If a supply was purchased, this would be the purchase date.

RTM Component
The provider of the service, drug or supply.

RTM Component
Brief general description of the service, drug or supply.

RTM Component
Providers can charge excise tax for various services.  Some HMSA plans will pay for tax while most will not.

RTM Component
Claim identification number

Text Box
Run your mouse over the first digit or letter of each yellow highlighted item for an explanation of that item.

RTM Component
The amount that the provider charges for the service, drug, or supply.

RTM Component
Excise tax amount charged by the provider.

RTM Component
The portion of the provider's charge that exceeds HMSA's eligible charge. A participating provider cannot collect this amount from HMSA or the member.

RTM Component
HMSA's eligible charge. Amount used to calculate HMSA's payment and your copayment for covered services.

RTM Component
The portion of the eligible charge that HMSA has paid the provider.

RTM Component
The portion of the eligible charge that the member owes the provider. Also called "copayment."

RTM Component
Message codes represent specific information about the claim or a particular line of the claim.  Information for each message code is located at the end of each Report to Member.

RTM Component
Specifies where HMSA's payment is directed.

RTM Component
Information about the payment or benefit for a particular service.




